c A R E E R 0 P P 0 RTU N ITI E S # To ensure performance appraisals are submitted within imelines, complete
periodic feedback discussion with Branch Manager on tme. Alsa, provide
*“The Nation's Bank®, Mational Bank of Pakiston aims to support the financial well-being of the Mation along ::'"";“5‘ oy :;b"h.’l‘li""““ from: .t o M to ehance. Thelr. bankdin
with enabling sustainable growth and inclusive development through its wide local and inmemational TQD:B m: al‘ls-it:la f;r ning and closlig of caoki and branch varili-to st
; g .
network of beanches. Being one of the leading and largest banks of Pakistan, Mational Bank of Pakistan is branch mzcr‘mlm e [:EM:N timings "
contributing significantly towards socioeconomic growth in the country with an objective 10 ransform the « To monitor resolution of isaues and senvice dellvery across intemal business
instibution intoe a future-fit, agile and sustainable Bank partners (CAPU & lines of business)
In line with our strateqy, the Bank i looking for 1alented. dedicated and experienced professional(s) for the * To reconcils NBF general accounts, NOSTRIOS VOSTROD accounts, and FE-25
following pasitions in the area of Operations. accounts with SBP
Ry ik - R » To assisl in the development of annual budget for the branch and monitor
The individuals wha fulfill the belaw basic-eligibility criteria may apply for the fellowing positions: complisnce wilh The b dgetary requirements
.m: - & To f.r_-ilil;.t,t locher operations ;m:'j ENEUNE proper recording o'l'ln-chlr register
0 | Titke Team Leader — Digital Account Opening (0G-1) » To supervise development of pericdic cash requiremaent 1o maintain adequate
riing 18 Dnit Head - Centralized Ao ts Processing Unit supply of cash in the branch waull and overses dally lssuance and receipt of
5o cash balance
Educational 7 |* Minimum Graduation or equivalent from a local or internaticnal university « To assure that branch ATMs are in ordes, CCTV camesas are functional 1o
Prost i college f institlule recognized by the HEC cover ATMs area
Qualification - c‘ﬁ‘:‘.d“:; hl\.lljhg Master's degres and / or relevant diploma ¢ certification{z) = To perfcom any other assignment as aasigned by the supervisor(s)
Wi reternne
£ Place of Posting | Dera Ghazi Khen, Jhehem, Mardan, BMirpur AR, Swal, Rawalakot, Rawalpindi
Experience * Blinimurm 03 years of banking / financwal instiution / FinTech expenence n Position f
account opening of to onboard customers through digital channels 03 | \ob Title Officer - Regulatory Reporting, Policles and Procedures (DG -1 / 0G-11)
& Thorough knowledge of Core Banking Solutions / Enterprise Applications = T
» Well canversant with requlatoey quidelines (AML / CFT / CRF) Reparting 1o Wing Head - Branch Dperational Policies and Procedures
Other Skills / » Good communication skills Educational / . ﬂnlmupiﬂ:ﬂ:emr or_e::l;;m mmc & lpcal or international university /
Expertize / = Strong problem-sokving skill, fsst-leaming and ability to work with data Protessanal cm:?';a i ‘M‘:“’?"I d o " sl o
Knowledge » Capable 1o seli-manage and utilization of team under preasure and tight Qualification * G wes baving hijster's degres and / of relevamt digloma / cenificstion(s)
Required deadlines will be prefarred
« Proficient in MS Office suite (M5 Outlook 7 M5 Excel / M5 Word / M5 E . = Minimum 01 year of banking experience in handling branch operational
PowerPoint) N policies & procedures and regulatory reporting
= To ensure thet new accounts are approved after completion of all Other Skills/ * Passion to learn, grow, snd succesd
documentary ¢ policy reqguirements Expertiae / = Passion to uplift the standard by achieving set targets
* To ensure that teams are in open and m_:ti'ue nurnmunil:nbinp with di_git.nl K 4 = Good interpersonal and communication skills
accounts desk / branches for opening of digital scceants within the defined Required = Praficient in MS Office suite (MS Outlook / MS Excel / MS Word / MS
Turn-around-time (TAT) PowerFoint)
= To manage teams and ensure guality of process execulion, dala verification 3 barii F
and infermation scruting as per Bank's standards and regulatory guidelines r ;:r;::ﬂw r rﬁ::::m'::ﬁ;::_‘d :Ilrl‘:lldﬂ:ﬁﬂﬂ I':rmm:::é:];s}gg LI W ol
be :;g::':""fw":m'"?mm by :E:TDW“”"”'“ based on the cuslomer's « To fgue circulars / nstructions s and when reguired in compliance with the
““_ H . Slate Bank of Pakistan's guidelines
Outline of " T“:_teakd i tumh;nfmm:m'?cl.e I'::m ﬂﬁbﬂﬂi{m I":'mnc:a.l ke * To review different policies of the Bank as per exisling procedures at a
Main Dutias / e j“.l?m:' b hompatlaiiim s Outline of particular time and in-line with industry practices
Responsibilities |* n?m:::: bzttt ;y'"u et i G“:ﬂ:ﬂ “:wm’lﬁﬂ il bt Main Duties/  |» To coordinate with different stakeholders, including but not limited to
coordination with various internal ¢ extemal stakeholders oy | Compitaros, Eriberpries Plak Marsagant, spdlbgat, st in the inakzwilon of
* To enswre strict compliance of controls with regulatory requirements and itwruink :d:ali;rmur!u. kg gndﬂ'l":l ‘;:.::.:! dl'ha“lmﬂ ichi, Kk
identification of any opevational threats within functional scope of Centralized N.hDFL.kIa b:w::wew ﬁmdam i f mhe i | {EFLY) e ek
Accounts Processing Linii [CAPL) - I:dmnn LT em operations 1o comply the intemnal ¢ external policies
M 4 P 1 a D'DCEdII 3
= To generale peviodic MES from system lor wacking wiwerilied and invalid s :
acocount opening reguests received from digital acoounts desk / branches = o parkonm: Any olhae PenL Rl eksignad by Ihe supervisor(e)
customers through digital platferms for disposal / clearance from CAPU Place of Posting | Karachi
partal —
= Ta perform any other assignment as assigned by the supervisar(s) o4 Job Tmr Digital Account Opening Officer (0G-11)
Place of Posting | Laho
= 7 A FReporting to Unit Head - Centralized Accounts Processing Lnit
02 | Job Tite Branch Gparations Misuager (0G-N / 06-1) Educational s |* Minimum Graduation or equivalent from a local or intemational university /
Reporting 1o Regional Execulive - Operations Profussiond :‘m’ '“‘:“-' & rWM -zedﬂl:::he ":’:JI et 7 nc bt
— - - - - ——— -t - nes having Master's degree a or relevant diploma / cenilication (g
Ed ", * Minimum Graduation or equivalent from a local or international university Qualification will be prefened
Professional college / institute recognized by the HEC > N R Z 2
Qualification = Candidates having Masters degree and / or relevant diploma / cenificationiz) Exparience * Minimum 01 year of banking / financial institution / FinTech experiance in
will be prefered accaount opening o 10 onboard customers through digital channeds
E . & Minimum 02 years of branch banking experience, out of which 01 year as = Knowledge of Core Banking Solutions / Enberprise Applications ¢ Digital
i Branch Dperations Manager of in a similar role : onboarding processes
= Good communication and interpersonal skills tlﬂ-rw.m‘_c‘-t':u * Qood knowledge of AML / COD policies and regulatory guidelines
» Good managerial skills Knowledge » Good communication skills
Other Skillss » Good knowledge of banking products Required = Team player, capable of working under high pressure and meesting deadBnes
Expertise / o Effective processing skills (based on volurne, speed and accuracy) - Prmlﬁ‘? in MS Office suite (M3 Outlook / MS Excel / MS Word / MS
m! « Excellent customer service skills PoweerPaint)
Frequired « Goal orientated and results driven * To coordinate with the digital account opening desk / branches in order to
= Proficient in M3 Office suite (M5 Outlook 7 M3 Excel / M3 Word /£ MS asgisl in resoling issuves of clients and 1o support client-initiated aecount
PowerPaint) apening request through digital onboarding channels as per regulatory
" 3 " idelines
Ta ma the averall ationg of the branch and train stalf o defiver gut ol ! 13
i lmxll\l:::ﬂumlr ,"ui;:' e ' : * To scrutinize and verify data eniered by customaers ¢ branches / digital
« To adhere to TAT / S0P in processing the cus Py TGt it gt accounts desk in light of SBF guidelines and seek additional information /
10 ACeount opening and banking ITanEAcTions clocim Nk, s necirA : ’ -
« To monitar cash management aystem (n adberence Lo SBP reguiations. Outline of & To ensure that standard tum-around-time for opening of digital scoounts
. L2 i - s Main Duties / after completion of all regulatory ¢ information / documentary farmalities are
Furthermore, act as custodian of cash limits and transactions carried cut n R Bilitles el air)
Sk ks B ?mg i |-§tmw pli with e i nd policy quideli
h : g : = To enswre strict compliance instructhons and policy guidelines
s Tﬂ mf::f::ﬁ;him' far dishursernant, collections, general recaipts and received from senior management, compliance funclionanies and regulators
i - i i i ' far apening of digital accounts
= To manage ranch's securily systems in an elficient manner, inchuding b ol g d 4 -
nat limited to guarding arangements, alarm system and branch CCTV ® I::uun: _u;mmmr uﬂtuﬁn“ ::?JLTW {:if I'T:mmg;?l
* To enswes that accruals and Rquidation of income / expenses are on time d"k“u?tm.::‘; ™ pencing o
and accurate ) : )
To perform h T d by the superv
Outline of « Ta manitar and autharize daily financial and non-financial iransactions as per * To peciih #ny Ollar SSgrUnaTit 13 SHoned by the Spanvisss)
Main D“"::': transaction authorization limits Place of Posting | Lahore
“Iqlﬂl‘ﬂl nties " a L 1
= To ensure timaly resclution of customer queries and complaints and ensure - - - - -
branch complaint box has been checked on daily basis and processing of | | |Assessment Teat/ | Only shortlisted candidates stricily meeting the abave-mentioned basic
complaints received immediately after entry in the complaint register Interview (g} eligibily criteria will be invited for 1est and / or panel interdiew (s).

To escalate all critical matters to reporting authority for any process or
customer related deviations or issues

T ensure that the branch gets minimum audit rating all tmes and obeerde 7
ensure prompl rectification of audit / compliance / &ML 7 CFT related
imegulailies and submit clearance certificates of all types of auwdits and
compliance reparts on tims

Tao ensure that timely responses are provided 10 all letiers received from Law
Enforcement Agencies and regulatory bodies after liaising with Compliance
Group and Legal Division

To ensure performance records and MIS(s) are prepared periodically and
shared with Regional Executive Dperations and ensure monthly reporting of
cash position (denomination wise) is as per reponing requirement

Employment Type

The employrent will be on contractual basis, for three years which may be
renawed on discretion of the Management, Selected candidates will be offered
compensation package and other benefits as per Bank's policy /7 rules.

Inerested candidates may visil the website www. sidathyder.com.plcareers and apply onling within 10
working days from the date of publication of this advertisement as per given instructions.

Applications received afler dues date will not be considered in any case. Bo TA £ DA will be admissible for

test / interview

0 s el S Anat] PID(K)1680/23

Waomen, Minorities and Differently-abled Persons are encouraged 1o apply




