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GLAV-191096 Karachi, Sindh, Pakistan 07/11/2023 Managers

Full-time Permanent Hours/week 48 Global Forwarding, Freight
DHL Global Forwarding Pakistan (Private) Limited
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Overview: 

Delivering logistics services as well as to ensure the service performance targets of DHL customers are successfully achieved. Deliver supply
IWS customers.

Responsibilities: 

•Frequently review, align and keep Director updated information on operational issues and performances indices such as customer profile, S
management, Operating procedures and P&L status.
•Participates in development of company’s long-term plans and making accurate decisions with recommendations resulting in the achievem
•Achievement of Warehouse Operations across country wide and Customers KPIs.
•Ensure implementation of company policies and regulations.
•Review and work with Immediate Superior & lead Subordinates to drive business unit’s quality, cost effectiveness and other valued added a
program.
•Reviews quarterly operational performance with assigned customers account. 
•Provide solution to drive for operational excellence. 
•Build and maintain strong customer relationship.
•Liaise with the Business Development team to work on existing business development and growth.
•Work closely with Human Resource, IT, Finance, Safety, Security, Quality & Regional Legal department pertaining to non-operational issue, v
and other improvement program.
•Ensure company goals & objectives are clearly communicated to the ground staff and meet consistently. 
•Conduct in house training to ensure all staffs are cross trained and review the latest development of quality expectation towards effective o
•Manage the effective implementation and use of the appropriate technology in all sections of the service chain, to enhance service and impr

Skills, Qualifications & Experience:

•Minimum 6-8 years of relevant working experience in integrated warehouse solution at a multinational or renowned local logistics compan
•Master’s degree is preferred in related field.
•Thorough knowledge of logistics & freight forwarding business and understanding of Product offering & compliant with industry norms. 
•Sound knowledge of integrated warehouse system practices and buying procedures.
•Must have good management, interpersonal and communication skills.
•Strong command over Microsoft Office and other related software.
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Get tailored job recommendations based on your interests.

Get Started

Similar Jobs

Assistant Manager-Warehouse Solution Designing
(https://careers.dhl.com/apac/en/job/DPDHGLOBALAV195825ENAPACEXTERNALAVATURE/Assistant-Manager-Warehouse-Solution-Designing)

 Karachi, Sindh, Pakistan 

The incumbent will be responsible to perform various activities under integrated warehousing services (IWS), which includes operation m
designing for prospect clients, submission of...

Internship - Ocean Freight
(https://careers.dhl.com/apac/en/job/DPDHGLOBALAV205760ENAPACEXTERNALAVATURE/Internship-Ocean-Freight)

 Karachi, Sindh, Pakistan 

Duration & Stipend:This is a paid internship for the period of (03) months. Description:During the internship period, the incumbent will be
learning and fully utilize his/...

Assistant Manager Air Freight
(https://careers.dhl.com/apac/en/job/DPDHGLOBALAV205424ENAPACEXTERNALAVATURE/Assistant-Manager-Air-Freight)

 Karachi, Sindh, Pakistan 

Overview, The incumbent will be responsible to manage all air freight (export/import) related business activities at Karachi station as per
company standards including operations,...
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Glassdoor reviews

 3.9 / 1797 ratings{  {  {  {  {{  {  {  {

3.8

4.0

3.7

Work/Life Balance Rating

Culture & Values Rating

Compensation & Benefits

 Oct 17, 2023

"Terrific company"
Former employee - District Field Services Manager

Read more

 Sep 18, 2023

"Ok place to start out."
Current employee - DDU Runner

Read more

 Sep 22, 2023
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